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Our Mission
We provide essential services that remove 
barriers, strengthen families, and promote 

healing when children need healthcare.

With our new branding, this year’s report  
has a fresh, updated look - we hope you  

enjoy it while still feeling the heart  
of Ronald McDonald House Maryland  

shining through!
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A message from Sandy.
Dear friends,

Impact. It’s an ordinary word with 
extraordinary meaning for the 
children and families of Ronald 
McDonald House Maryland. Every 
day, they feel your impact in big 
ways and small ways through your 
time, your talent, and your treasure.   

Every day, we witness families 
navigating the unimaginable.  
They are exhausted, terrified, and 
full of uncertainty. And then you 
show up with your open arms, your 
shoulders to lean on, your ears to listen, and your big loving hearts. And they know 
they are not alone. Because of you, hope is made possible. That sense of hope is 
sustained by your financial generosity, when every family in crisis who stays with 
us stays free of charge. 

While this report provides numbers that help tell our story, it’s really letters like 
the one below that mean the world to us and remind us all of the real impact we 
are making together. 

We are so grateful for the impact you have made on us this year, and for allowing 
us to continue to grow and deliver our mission. On behalf of our staff and 
especially the families we serve, thank you for ALL you do for us.

With love and gratitude,

Sandy Pagnotti 
President & CEO,  
Ronald McDonald House Maryland

“It’s difficult to put into words how appreciative we are of the amazing 
and wonderful experience we had at the Baltimore Ronald McDonald 
House. It begins first with the precious hearts and loving service that 
every one of your staff and volunteers displays, every single day.  We 
heard, more than once, that “we are family,” and it fits the reality of 
our time spent here. I cannot thank you enough for the love, friendship, 
attention to cleanliness, and comfort your House has offered. Your 
team has created an environment of friendliness and care that 
blossoms into families sharing a real sense of community. Thank you 
for your caregiving and support.” – Ledford Family, 80-night stay at 
Ronald McDonald House Maryland (Rockville, VA)
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2025 Impact Numbers

Families Served

from Maryland

countries served

Johns Hopkins Children’s Center 
Johns Hopkins – Bayview Medical Center 

Kennedy Krieger Institute 
Maryland Proton Center 

Mercy Medical Center 
Mt. Washington Pediatric Hospital 

The Rubin Institute at Sinai Hospital 
University of Maryland Medical Center 

48%

8

15,676
room nights 
provided

average length of stay
16 days

Top 5 
diagnoses:

NICU 
Oncology  

Pediatric Feeding Program  
Spinal Cord Injury

Neurobehavioral Unit

Medical centers we 
partner with to provide 

compassionate care: 

4

states served
41



2025 Financial Report

Contributions
Special Events, Net 
McDonald’s 
In-Kind Contributions
Total Support and Revenue

Program Services
Management and General
Fundraising
Total Expenses

Net Assets Available for General Use
Net Investment in Property and Equipment
Board Designated for Capital Reserve
Net Assets With Donor Restrictions
Total Net Assets

* Expenses include $1,210,154 of depreciation related to capital assets.

$2,023,717 
$1,652,528

$783,700
$958,990

$5,418,935

$4,825.873
$531,506
$542,777

$5,900,156*

$18,543,281
$26,155,045
$4,000,000

$820,621
$49,518,947

Support and Revenue

Expenses

Net Assets
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9.0%



recorded volunteer hours
18,900

6,300
active 
volunteers

total value 
of volunteer 

hours 

$671,517

444 were provided 
by our generous 
community members meals

2025 Volunteer Highlights

6



Rakeem Bowdry: 15 years later

Fifteen years ago, at nineteen, my life changed forever after 
a car accident in Mississippi left me a quadriplegic. The 
crash was caused by a friend driving under the influence 
— something I didn’t realize at the time. In an instant, one 
decision altered the course of my life.

After researching hospitals and rehabilitation programs 
across the country, I chose Baltimore for the exceptional care 
at Johns Hopkins Hospital and the Kennedy Krieger Institute. 
Before I arrived, a case manager arranged for me to stay at 
the Ronald McDonald House. 

From the moment I arrived, I knew the House was special. 
The kindness of the staff, volunteers, and families created 
something more than just a place to stay—it was a true 
community. I met people facing challenges both similar to 
and different from my own, yet we shared the same fears, 
hopes, and determination. We leaned on one another, 
offering support and encouragement through difficult 
moments.

I also saw the incredible dedication of volunteers and 
organizations who showed up time and again—preparing 
meals, organizing activities, and simply helping families feel 
at home. Their consistency and compassion left a lasting 
impression on me and inspired me to give back in the same way. 

In 2019, I was honored to become a member of the Red Shoe 
Crew, and while I may not be able to contribute physically 
in the same ways others do, I can still show up with my 
presence, share my story, and connect with families who may 
be walking through experiences similar to my own. 

Looking back, I’m not sure where I would be without the 
House. It didn’t just change my life—it may have saved it.  
Ronald McDonald House Maryland remains a home away 
from home, built on love, where no one faces hardship alone.

To learn more about Rakeem and his story:
ronaldmcdonaldhousemd.org/rakeem

In his own words...
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https://ronaldmcdonaldhousemd.org/rakeem


1 Aisquith Street • Baltimore MD 21202
410.528.1010 • ronaldmcdonaldhousemd.org

When a child is ill or injured, families 
don’t just visit, they stay. Thanks to 
you, they stay together, supported, 
and close to the care they need.

The McBride Family


